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EFFORTLESS REMOTE CONTROL
OF YOUR ENTRANCE SYSTEMS

CAME Connect is a powerful cloud-based
platform that allows you to remotely manage your
automation systems at the touch of a button, via
your smartphone or PC, using CAME’s Automation
app or a dedicated web page.

As part of the Internet of Things (loT) network,
this technology exploits a cloud connection to
allow you to connect your CAME operators to the
internet. It's simple, just add a Connect gateway
product to your system to enable data to be
exchanged with the CAME Connect platform.

Available on iOS and Android, the Automation app
is free to download from the Apple App Store and
Google Play Store. All of the apps have intuitive
and customisable interfaces, letting you manage
your system at a click. To automatically synchronise
the Automation app with the CAME Cloud simply
log in using your CAME Connect account details.
The app will then allow you to manage your
automation system from any location.

Open and close operators using
your smartphone, tablet or PC.

Manage operators from up to five
different mobile devices per user
account.

See the state of the automated
operators, whether they are
closed, open, opening, etc.

Enable email notifications.

Personalise the apps background
image using your own photos.

AUTOMATION APP

GETITON # GETITON
CAME ¢ }’ GooglePlay | | @ AppSto

Before using the Automation App you must
register on the CAME Connect platform at




SEE WHO'S CALLI
INTERCOM, EVEN
YOU'RE NOT HO

OPEN THE DOOR OR GATE REMOTELY

VIDEO VOICEMAIL

AVAILABLE ON FOUR DEVICES

DOWNLOAD THE FREE VIDEO ENTRY APP

GETITON # GETITON
» Google Play | | @ App Store




ROUTINES THAT WORK FOR YOU

LET CAME CONNECT HELP YOUR DAILY ROUTINE

CAME Connect’s powerful scheduling platform gives you the ability to manage pre-set scenarios that
automate your everyday tasks. Here’s just a snapshot of how CAME Connect could help you.

CREATE A BUTTON ON THE AUTOMATICALLY OPEN
APP TO HOLD YOUR FRONT THE GATE AT SCHEDULED
GATE OPEN, STOPPING IT FROM TIMES IF TO ALLOW
CLOSING AUTOMATICALLY. REGULAR DELIVERIES.

SET THE GARAGE DOOR TO LIGHT YOUR WALK UP
OPEN AS YOU LEAVE FOR THE GARDEN PATH WITH
WORK & JUST IN TIME FOR A SCHEDULED EVENING
YOUR ARRIVAL HOME. SWITCH ON.




MAKE LIFE A LITTLE BIT

SCENARIOS TO SAVE YOU TIME, EVERY DAY

A scenario is made up of one or more commands,
which are actioned using a single button. These
scenarios can be carried out at scheduled times on
specific days.

Convenient: pre-set actions to ease your day
to day routine.

Flexible: completely customisable. f
Time-saving: leave daily actions to the CAME _ =] scenarios
Connect system with the help of scenarios. | '

Simple: the scenarios are easy to create and

use.

L

You can control the status of all rooms, activate
scenarios, manage various automations and
interact with your home from remote locations,
from your smartphone, table or PC.

SETTING UP SCENARIOS

Create a single button to activate a

scenario on-demand.

Select which connected devices to apply
the scenario to.

Repeat the scenario daily, weekly or monthly.
Repeat the scenario on specific days.
Customise the start and finish dates.
Exclude days using the calendar, if there is a
change to your usual daily schedule.

Just a few clicks on your portable device
connects you, at any time, to your
CAME Connect system.

ONE DAY. MANY SCENARIOS.

06:30 08:00 13:00 17:30 23:00

CAME Connect Switch off all the Check your security Open your garage Switch off all the

can switch on the
lights, turn up your
thermostat and turn
on the radio.

lights, open your
front gate and turn
on your security
camera.

camera remotely and
be notified of any
malfunctions with the
automation.

door, unlock the
house, turn on your
lights and deactivate
the alarm.

lights, warn you if your
front gate has been
left open and turn
down the heating.



REMOTE ASSISTANCE 24/7

ONCE YOU'RE FULLY CONNECTED, YOUR INSTALLER CAN
PROVIDE REMOTE SUPPORT FROM ANYWHERE, AT ANYTIME
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NOTIFICATIONS & ALERTS

CAME Connect greatly improves
system assistance standards,
and provides status updates
on your automation. The Cloud
platform sends email alerts for
faults as soon as they happen,
SO you can request immediate
action from your installer. You
can fully customise the alerts
you receive and for which

type of event, including power
outages, obstacle detection or
unscheduled openings.

This powerful functionality
enables you to remain alerted to
any abnormal behaviour from the
system, meaning you can remain
safe and secure at all times.

REMOTE SET-UP

Your installer registers your new
automation system on CAME
Connect. This means they

can start to set up your new
automation even before they
have arrived on site, making the
installation much more efficient.

Your installer will be able to see
a list of every device installed on
your site, and whether the user
has granted access rights.

SUPPORT REQUESTS

You create support requests
detailing which device is involved
and the type of issue it is having
so your installer can better
understand the problem. With
your permission, your installer
will be able to remotely diagnose
and pinpoint any potential system
issues or faults by simply logging
in to the SetUp app, so that your
system is back up and running as
quickly as possible.

MAINTENANCE & SERVICING

To improve motor efficiency and
prolong lifespan, the automation
requires regular maintenance.
Set up a maintenance schedule
with your installer, so that you will
both receive email notifications
when your service is due, after
either a set amount of time or the
number of uses the automation
has undertaken.



EASY REMOTE CONTROL SET UP

NEVER WORRY ABOUT
LOSING YOUR REMOTES
EVER AGAIN!

Losing your remotes can be a pain
and cause security concerns. CAME
Connected systems avoid those
concerns. These simple steps below
show just how easy it is to get back up
and running.

Contact your Certified Installer
with a request for a new remote.

Your installer can deactivate
the lost remote, ensuring it
can’t be used.

Your installer will set up the
replacement transmitter,
pairing it with your automation.

Your new remote can be posted
out for delivery the following day,
ready for immediate use!
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WIFI / ETHERNET OPTION
QBE GATEWAY

Super-fast set-up.

« No need for mobile signal
- connects directly to your
home’s router via either LAN
cable or WiFi.

DHCP or static IP address -

no IP changes, no DDNS, no
port forwarding required for
standard installation.

Can communicate with up

to five radio slave modules
over the radio frequency
connection, up to 100m away.

Two models available:
Ethernet/WiFi Automation
only version or Ethernet/WiFi
Full Smart Home version.

Best used when the automation is

OR GSM OPTION
RGSM GATEWAY

Flexible solution that works
well in isolated or public areas.

Uses a GSM SIM card & GPRS
(2G) to connect to the internet
- very low data usage.

Control up to three CAME
(CRP) panels & two third
party (non-CRP) devices.

Two models available:
STAND-ALONE version, for
use with only one automation
or

MASTER version for
communicating with

multiple systems using up

to five additional radio slave
modules.

Best used when the automation is too

close to home’s router and can recieve far from the home’s router to receive a

a strong WiFi signal.

strong WiFi connection.
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Internet connected
smartphone or device

Wireless connection

RGSM Master

CHOOSE THE CONNECTIVITY METHOD THAT SUITS YOUR BUSINESS

... ADD UP TO FIVE
RADIO SLAVE MODULES

Can only be used in
conjunction with the QBE or
RGSM master gateways.

Fitted to the control panel for
the automation.

Control up to to three CAME
(CRP) panels & two third
party (non-CRP) devices.

Communicates wirelessly up
to 100m.

Easy third party activation &
functional switching.

Incredibly small size.

Best used when you are trying to
connect third party products. Must be
used in conjunction with a gateway.

Radio Slave
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ALL NEW EASY TO USE, PLUG-IN DEVICES FOR SIMPLE CONNECTIVITY

PLUGIN WIFI GATEWAY PLUGIN RADIO SLV MODULE

Super-fast set-up. Connects directly to the automation, making an 868

Connects the automation to Connect cloud using radio-relay link with the QBE and GSM gateways.

home WiFi. Easy to connect directly into board using the
Control up to three CAME operators. dedicated port on the board or via the RSE slot.

Used with the RSLV001 and connected directly to
the automation, making an 868 radio-relay link with
the QBE/RETH.

Can operate as a stand alone bluetooth device with
activation for up to 5 devices.

Connects directly into the dedicated port on the
board or via the RSE slot. Communicates wirelessly up to 100m with the QBE

Compatible with Amazon Alexa & Google Home or RGSM.

Easy third-party activation & functional switching.
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Plug and play
Plug and play

Best used when the automation is close to home’s router and can Best used when you are trying to connect third party products.
recieve a strong WiFi signal. Must be used in conjunction with a gateway.
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QBE Radio Slave

CAME SETUP APP

>’ SERITON & GETITON Before using the CAME SetUp App you must

CAME GOOgle Play ' A p p Sto re register on the CAME Connect platform at



THIRD PARTY INTEGRATION

WITH THE QBE GATEWAY, YOU HAVE THE ABILITY TO CONTROL
A LARGE SELECTION OF THIRD PARTY DEVICES

As well as remotely interacting
with your CAME automation you
can set up additional third party
smart devices and put your home
to work.

The CAME Cloud can connect
wirelessly to a wide range of
connected devices, with seamless
integration.

A range of these devices include:

¢ Indoor lighting

e Outdoor security lighting

e Security cameras and CCTV

e House alarm systems Want to

e Smart locks know more

e Thermostats and heating about smarthome
e Speakers integration? Ask your
e Motion sensors installer for a copy

of the dedicated
brochure.

ANYBODY HOME? SET YOUR ENJOY MOVIE NIGHT. DIM
LIGHTS TO COME ON WHEN THE LIGHTS & CHANGE

IT GETS DARK, SO IT ALWAYS THE THERMOSTAT TO THE
LOOKS LIKE SOMEONE'S IN. PERFECT TEMPERATURE.




OPEN THE
FRONT GATE!

CAME Connect is now compatible
with digital assistants such as
Amazon Alexa, enabling you to
voice manage your automation
systems with pre-defined skills or
actions. Just say “Alexa, open the
gate”

...its never been easier to control
you automaton systems.

DOWNLOAD THE FREE AUTOMATION APP

. % Gl Before using the Automation App you must
Google Play ' A p p Sto re register on the CAME Connect platform at

www.cameconnect.net/account




WHY USE A CERTIFIED INSTALLER?

A NETWORK OF INSTALLERS TRAINED
TO THE HIGHEST STANDARDS

Your installer has attended an intensive two
day practical training course to understand the
benefits and best practices of the CAME Connect
system.

Visit came.com/uk today to
check if your local installer is
CAME Connect Certified.

On your request your installer will be able to
make changes to the set up of your automation,
as well as performing firmware updates, quickly and
easily without visiting the site.

Ability to advise you on the correct ways to
customise the system to work with your business,
making day to day tasks simpler, thanks to the easy
to use apps and automated scenarios.

You won’t need to wait around for your installer to
arrive or pay for unnecessary call out charges.

CAME NNECT | mmmm
CERTIFIED INSTALLER |

YOUR LOCAL CAME CONNECT
CERTIFIED INSTALLER IS....
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