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CONTROL 
YOUR business 
SECURITY 
REMOTELY 
USING YOUR 
SMARTPHONE



effortless control of 
your entrance systems

Download the free Automation app

• Open and close operators using 
your smartphone, tablet or PC. 

• Manage operators from up to five 
different mobile devices per user 
account. 

• See the state of the automated 
operators, whether they are 
closed, open, opening, etc. 

• Enable email notifications. 

• Personalise the apps background 
image using your own photos.

CAME Connect is a powerful cloud-based 
platform that allows you to remotely manage your 
automation systems at the touch of a button, via 
your smartphone or PC, using CAME’s Automation 
app or a dedicated web page.. 

As part of the Internet of Things (IoT) network, 
this technology exploits a cloud connection to 
allow you to connect your CAME operators to the 
internet. It’s simple, just add a Connect gateway 
product to your system to enable data to be 
exchanged with the CAME Connect platform.

Available on iOS and Android, the Automation app 
is free to download from the Apple App Store and 
Google Play Store. All of the apps have intuitive 
and customisable interfaces, letting you manage 
your system at a click. To automatically synchronise 
the Automation app with the CAME Cloud simply 
log in using your CAME Connect account details. 
The app will then allow you to manage your 
automation system from any location.

Types of business that 
can benefit from CAME 
Connect include:

• Serviced apartments
• Office blocks
• Industrial units and factories
• Retail and shopping centres
• Hotels and leisure facilities
• Hospitals and NHS facitlities
• Education Hubs

Before using the Automation App you must 
register on the CAME Connect platform at
www.cameconnect.net/account



Download the free video entry app

Open the door or gate remotely

With the VideoEntry app you can open the premises 
door, barriers or gate, wherever you are, via your 
smart phone.

VIDEO VOICEMAIL

Video voicemail feature, if configured on the XTS 
video monitor. As well a being able to see who’s 
calling, our entry panels feature two-way audio, so if 
a delivery driver’s at your business, you can let them 
know the best place to leave the parcel.

AVAILABLE ON FOUR DEVICES

Each external entry panel is supplied with four 
licences as standard, allowing you to receive calls 
from the entry panel to your smart phone or tablet 
using the app.

CAME’s Video Entry app allows you to receive 
video calls directly to your mobile device, by 
simply connecting your IP-based entry system 
to your home network.

Using the Video Entry app means you can:

• Operate your system locally or remotely 
using the CAME Cloud.

• Receive audio and video calls directly from 
an entry panel or from the reception desk.

• Communicate with other mobile devices or 
receivers on the same system.

• Manage your lists of favourite contacts and 
view received, missed or rejected calls.

Manage the safety & 
security of your workplace, 
with CAME Connect remote 
access control



routineS THAT WORk...

secure your office car 
park with automatic 
barriers that stay open 
during rush hour.

AUTOMATICALLY Open 
the gate at scheduled 
timES for regular 
deliveries.

set the MAIN DOORs to 
STAY open AUTOMATICALLY 
AT SPECIFIC TIMES during 
SCHOOL hourS ONLY.

let came connect automate your business routine

Below are a few examples of how CAME Connect’s scenarios can be used to automate 
everyday tasks around the workplace, saving you time.

SCHOOLS & COLLEGES

OFFICES RETAIL & SUPERMARKETS

HOLD THE WAREHOUSE DOORS 
OPEN for arrivals, to 
prevent THEM FROM CLOSING 
AUTOMATICALLY.

INDUSTRIAL UNITS & WAREHOUSES



10:00 16:00

A scenario is made up of one or more commands, 
which can be actioned using a single button. 
These scenarios can be carried out at scheduled 
times on specific days.

• Convenient: pre-set actions to ease your day 
to day routine.

• Flexible: completely customisable.
• Time-saving: leave daily actions to the CAME 

Connect system with the help of scenarios.
• Simple: scenarios are easy to create and use.

You can control the status of all rooms, activate 
scenarios, manage various automations and 
interact with your home from remote locations, 
simply by using your smartphone, table or PC.

Setting up scenarios

• Create a single button to activate the  
scenario on-demand.

• Select which connected devices to apply  
the scenario to.

• Repeat the scenario daily, weekly or monthly.
• Repeat the scenario on specific days.
• Customise the start and finish dates.
• Exclude days using the calendar, if there is a 

change to your usual daily schedule.

Just a few clicks on your portable device 
connects you, at any time, to your 
CAME Connect system.

08:00 18:00
OPENing

CAME Connect can 
unlock the doors, 

switch on the lights 
and turn up the office  

thermostat.

DELIVERIES
Open the gate 

enabling regular 
deliverys to be 
dropped off the 

required locations.

LUNCH
Open the car park 
barriers to make 
it easier to come 
and go freely at 

lunchtime.

12:00
COLLECTIONs

Automatically unlock 
the front doors to 
give Royal Mail 

access to the building 
to collect the post.

CLOSing
Switch off all the 

lights, warn you if the 
gate has been left 

unlocked and activate 
the alarm.

Use scenarios to automate the way your 
business premises operate

one day. many scenarios.

If you have a set routine, every day tasks 
can be scheduled automatically, meaning 
you don’t need to lift a finger!

Improve your 
business efficiency



KEEP TRACK OF ALL YOUR 
SYSTEMS, ACROSS EVERY SITE
MONITOR THE STATUS OF YOUR AUTOMATION, FROM ANYWHERE

Download the free CAME setup app

Before using the CAME SetUp App you must 
register on the CAME Connect platform at
www.cameconnect.net/account

We understand that the security of your site 
is paramount to your business. Which is why 
Connect has been developed to provide you, 
and your business, wth a simple to use remote 
management system that gives you complete 

control of your perimeter security. An affordable, 
bolt on solution that allows remote management 
of your autmation systems from a mobile device 
or PC wherever you are in the world. Site security 
has never been easier.    



You, or your site manager, will be able to perform 
the following tasks to make supervising your 
site, and the installed systems, easier:

• Activate multi-functional scenarios so your 
system can be customised to work for you

• Enable the receipt of alerts in case of 
problems, minimising downtime

• Provide your installer with access to the 
system from a remote location, through the 
‘support request’ function, to make changes  
instantly without waiting for site visits

• Perform dedicated settings, that do not 
affect the system’s security and safety 

GEOPOSITIONING

The web interface will create a list of all your 
installed systems, which can be viewed on a 
map, giving both installers and site managers 
total control of their automation. 

STATISTICS

The web portal lets you monitor and analyse 
statistics about the system’s use to optimise the 
way you manage it and get the most efficient use 
out of your automation. You can track energy 
consumption, demand peaks and assess the 
frequency of maintenance jobs.

VIEWING THE SYSTEM 

As well as viewing the installed system on a map, 
you can get a synoptic view of the system and 
access each device’s control board to control and 
manage configuration preferences.



Notifications & Alerts

CAME Connect greatly improves 
system assistance standards, 
and provides status updates 
on your automation. The Cloud 
platform sends email alerts for 
faults as soon as they happen, 
so you can request immediate 
action from your installer. You 
can fully customise the alerts 
you receive and for which 
type of event, including power 
outages, obstacle detection or 
unscheduled openings. 

This powerful functionality 
enables you to remain alerted 
to any abnormal behaviour from 
your automation system, meaning 
you can remain safe and secure 
at all times.  

REMOTE ASSISTANCE 24/7
Once you’re fully connected, your installer can 
provide remote SUPPORT FROM ANYWHERE, AT ANYTIME

remote set-up

Your installer registers your new 
automation system on CAME 
Connect. This means they 
can start to set up your new 
automation even before they 
have arrived on site, making the 
installation much more efficient. 

Your installer will be able to see 
a list of every device installed on 
your site, and whether the user 
has granted access rights.

SUPPORT REQUESTS

You create support requests 
detailing which device is involved 
and the type of issue it is having 
so your installer can better 
understand the problem. With 
your permission, your installer 
will be able to remotely diagnose 
and pinpoint any potential system 
issues or faults by simply logging 
in to the SetUp app, so that your 
system is back up and running as 
quickly as possible.

Maintenance & servicing

To improve motor efficiency and 
prolong lifespan, the automation 
requires regular maintenance. Set 
up a maintenance schedule with 
your installer, so that you will both 
receive email notifications when 
your service is due, after either a 
set amount of time or the number 
of the uses the automation has 
undertaken. 



EASY REMOTE CONTROL SET UP
MANAGE TRANSMITTERS EFFORTLESSLY WITH CAME CONNECT

CAME Connect is ideal for multi-user 
contexts, such as apartment buildings 
and office spaces. Your site manager can 
oversee an unlimited number of automation 
systems, each with a separate user list. 

As well as employees using the Automation 
app to operate the systems, the site 
manager can also program transmitters 
on site, from any remote location 
These remotes can then be assigned to 
individuals, providing them with the access 
to the areas of the building or facility that 
they require.

The programming and management of 
these remotes can be implemented though 
3 different methods: QR code, local 
acquisition or adding them manually onto 
the system.



THE TECHY BIT...
CHOOSE the connectivity method that suits your business

WIFI / ETHERNET OPTION
QBE GATEWAY

OR GSM OPTION
RGSM gateway

... ADD UP TO FIVE 
radio SLAVE MODULES

Wireless connection Wired connection

Internet connected 
smartphone or device

CAME Connect 
compatible automation CAME Cloud

 Flexible solution that works 
well in isolated or public areas. 

 Uses a GSM SIM card & GPRS 
(2G) to connect to the internet 
- very low data usage.

  Control up to to three CAME 
(CRP) panels & two third 
party (non-CRP) devices.

  Two models available:  
STAND-ALONE version, for 
use with only one automation 
or  
MASTER version for 
communicating with 
multiple systems using up 
to five additional radio slave 
modules.

 Super-fast set-up.

 No need for mobile signal 
- connects directly to your 
home’s router via either LAN 
cable or WiFi.

 DHCP or static IP address - 
no IP changes, no DDNS, no 
port forwarding required for 
standard installation. 

 Can communicate with up 
to five radio slave modules 
over the radio frequency 
connection, up to 100m away.

  Two models available: 
Ethernet/WiFi Automation 
only version or Ethernet/WiFi 
Full Smart Home version.

 Can only be used in 
conjunction with the QBE or 
RGSM master gateways.

 Fitted to the control panel for 
the automation.

  Control up to to three CAME 
(CRP) panels & two third 
party (non-CRP) devices.

 Communicates wirelessly up 
to 100m. 

 Easy third party activation & 
functional switching.

 Incredibly small size.

Best used when the automation is too 
far from the home’s router to receive a 
strong WiFi connection.

Best used when the automation is 
close to home’s router and can recieve 
a strong WiFi signal.

Best used when you are trying to 
connect third party products. Must be 
used in conjunction with a gateway.

GSM GATEWAY CONNECTION

100m max.

RGSM Master Radio Slave



easy access plugin gateways
all new easy to use, plugin devices for simple connectivity

WIFI GATEWAY CONNECTION

QBE Radio Slave

100m max.

 Super-fast set-up.

 Connects the automation to Connect cloud using 
home WiFi.

  Control up to three CAME operators.

 Can operate as a stand alone bluetooth device with 
activation for up to 5 devices. 

 Connects directly into the dedicated port on the 
board or via the RSE slot. 

  Compatible with Amazon Alexa & Google Home

 Plug and play

plugin WIFI gateway

 Connects directly to the automation, making an 868 
radio-relay link with the QBE and GSM gateways.

 Easy to connect directly into board using the 
dedicated port on the board or via the RSE slot.

  Used with the RSLV001 and connected directly to 
the automation, making an 868 radio-relay link with 
the QBE/RETH.

 Communicates wirelessly up to 100m with the QBE 
or RGSM.

 Easy third-party activation & functional switching.

 Plug and play

plugin radio SLV MODULE

Best used when the automation is close to home’s router and can 
recieve a strong WiFi signal.

Best used when you are trying to connect third party products. 
Must be used in conjunction with a gateway.

Download the free CAME setup app

Before using the CAME SetUp App you must 
register on the CAME Connect platform at
www.cameconnect.net/account

NEW
for 2021

NEW
for 2021



WHY USE A CERTIFIED INSTALLER?
A NETWORK OF INSTALLERS TRAINED 
TO THE HIGHEST STANDARDS

Your installer has attended an intensive two 
day practical training course to understand the 
benefits and best practices of the CAME Connect 
system. 

On your request your installer will be able to 
make changes to the set up of your automation, 
as well as performing firmware updates, quickly and 
easily without visiting the site. 

Ability to advise you on the correct ways to 
customise the system to work with your business, 
making day to day tasks simpler, thanks to the easy 
to use apps and automated scenarios.

You won’t need to wait around for your installer to 
arrive or pay for unnecessary call out charges.

find a 
came connect  

certified INSTALLER 

Visit came.com/uk today to  
check if your local installer is  

CAME Connect Certified.

YOUR LOCAL CAME CONNECT 
CERTIFIED INSTALLER IS....


